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Welcome! 
For more than 30 years, California’s energy efficiency and demand management industry has consistently 
built itself to be a world-renowned model of excellence and innovation.  Our resources have significantly 
contributed to California’s rightful place as the guiding force behind our nation’s path toward a 
decarbonized clean energy future.  As we continue to face uncertainties brought about by a global 
pandemic, economic calamity, racial injustice, and the near constant ravages of climate change, we must 
look to enhance and modernize outdated program designs and rules that are putting much of what we 
have accomplished increasingly at risk.  As we transition to a new paradigm where energy efficiency and 
demand management resources take a more prominent role alongside other distributed clean energy 
resources including solar, storage and advanced grid networks, we now must align the design, delivery, and 
regulation of these resources with an eye toward integration, interoperability, and equity.   

Today we gather not as adversaries or competitors but as colleagues and friends to address some of the 
most pressing issues facing the efficiency and demand management industry.  And we don’t plan to just 
talk at you virtually for four hours – we will focus on solving these issues in furtherance of our State’s clean 
energy goals.  We need to continue to position our resources as the leading contributor to California’s 
success in achieving its clean energy policy goals.  Today’s EM&V Forum will help us all play a role in 
creating a successful and thriving energy efficiency and demand management industry.  We have put 
together a program that will be led by some of our industry’s leading thinkers – people who evaluate, 
implement, and regulate the very programs and policies that are of most interest to you.  They are here to 
share their knowledge and wisdom.  But today is also about you – we encourage you to use the Zoom chat 
function, raise your hand, participate in the polls, and share your own ideas and perspectives.  With the 
optimism brought about by new federal leadership, we are Ready to Move Forward!  On behalf of the 
Council’s Board and our dedicated staff, I wish you a heartfelt welcome to this year’s EM&V Forum! 

 

 Yours efficiently, 
 
 

 Greg Wikler 
 Executive Director 
 California Efficiency + Demand Management Council  

 

 

The California Efficiency + Demand Management Council is a statewide trade association of non-utility companies that 
provide energy efficiency, demand response, and data analytics products and services in California.  Our member 
businesses include implementation and evaluation experts, demand response companies, engineering and 
architecture firms, data analytics firms, contractors, financing experts, energy service companies, workforce training 
entities, and manufacturers of energy efficiency products and equipment. Our mission is to support energy efficiency 
and demand response policies and programs for all Californians to create sustainable jobs, long-term economic 
vitality, stable and reasonably priced energy systems, and environmental improvements. 
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Audience Live Polling 

We are using Mentimeter to obtain 
audience input to key questions for 
each of our three panels. To 
participate, go to www.menti.com 
and enter in the 7-digit code that will 
be provided by the moderator at the 
beginning of each panel session. 
   

Agenda at a Glance 
 

 

10:00-10:10 Welcome and Overview 
Greg Wikler, California Efficiency + Demand Management Council 

10:10-10:30 Keynote Session: Strengthening the Value of Evaluation 
Speaker: Ed Vine, LBNL 
Moderator: Gene Rodrigues, ICF 

10:30-11:30 Panel #1: The Urgency of Decarbonization 
Panelists: Rory Cox, CPUC; Reggie Wilkins, SCE; Carmen Best, Recurve; 
Ellen Steiner, Opinion Dynamics 
Moderator: Jarred Metoyer, DNV GL 

11:30-11:45 Sponsor Moments 

11:45-12:30 Panel #2: Calling for More DERs 
Panelists: Steve Schiller, Schiller Consulting; Alice Havenar-Daughton, MCE;            
Stephanie Yang, PG&E  
Moderator: Molly Podolefsky, Guidehouse 

12:30-1:30 Panel #3: The Promise and Challenge of NMEC  
Panelists: Caroline Massad Francis, PG&E; Bo White, NegaWatt Consulting; 
Christina Torok, CPUC 
Moderator: Anna Kelly, Power TakeOff 

1:30-1:40 Sponsor Moments 

1:40-2:00 Wrap-up Panel – What we have learned and where do we go 
from here? 
Panelists: Jarred Metoyer, DNV GL; Molly Podolefsky, Guidehouse;         
Anna Kelly, Power TakeOff 
Moderator: Greg Wikler, CEDMC 

 

http://www.menti.com/
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Thank You to Our Sponsors! 
Load Impact Sponsors 

 

 

 

 

 

 

 

 

 

Market Saturation Sponsors 

 

 

 

Baseline Conditions Sponsor 

 

 

 

Attribution Sponsor 
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The Council’s Sustaining Members 
 

 

 

 

Board of Directors 
  

Mahlon Aldridge, Ecology Action 

Sharyn Barata, Opinion Dynamics 

Lauren Casentini, Resource Innovations 

Jennifer Chamberlin, Cpower 

Cody Coeckelenbergh, Lincus 

Karin Corfee, Guidehouse 

Terry Fry, Cadmus 

Carmen Henrikson, TRC Companies 

Jarred Metoyer, DNV GL 

Matt O’Keefe, Oracle Utilities 

Joanne O’Neill, CLEAResult 

Gene Rodrigues, ICF 

Kim Rodriguez, Nexant 

Rich Sperberg, Willdan 

Ying Wang, Okapi Architecture 

Pat Watts, FCI Management 
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Detailed Agenda 
10:00-10:10 AM 
  

WELCOME 
Greg Wikler, Executive Director, California Efficiency + Demand Management Council 
 

10:10-10:30 AM  KEYNOTE ADDRESS – STRENGTHENING THE VALUE OF EVALUATION  
This year’s keynote session highlights the importance of evaluation, particularly during 
these critical times when all forms of clean energy are vital in our fight against climate 
change.  Our keynote speaker will offer an historical perspective on how California first 
developed its energy efficiency evaluation protocols and insights on why a good evaluation 
process is so critical as California confronts head-on the drastic challenges brought about 
by climate change.  Emphasis will be given to strengthening the role of evaluation for not 
only realizing our carbon reduction policies but for integrating demand-side solutions into 
grid operations and increasing the opportunities for a diverse clean energy workforce. 
Speaker:  Ed Vine, Lawrence Berkeley National Laboratory 
Moderator: Gene Rodrigues, ICF and CEDMC Board Chair 
 

10:30-11:30 AM PANEL #1 – THE URGENCY OF DECARBONIZATION 
With the dire heat storm events during the summer of 2020, there seems to be more of an 
urgency to ramp up decarbonization efforts in the state.  Several important initiatives are 
being launched under the direction of our state’s key energy agencies - the CPUC and CEC.  
One of the big questions emerging is how these programs will be evaluated.  We will hear 
from regulators and administrators about plans to evaluate the newly launched 
decarbonization implementation programs.  We will also hear from the agencies about 
their priorities for accelerating decarbonization efforts in light rapidly deteriorating 
weather conditions brought about by climate change. 
Panelists:  Rory Cox, California Public Utilities Commission 
  Reginald Wilkins, Southern California Edison 
  Carmen Best, Recurve 
  Ellen Steiner, Opinion Dynamics  
Moderator:  Jarred Metoyer, DNV GL 
For Audience Live Poll, go to www.menti.com and type in the 7-digit code  

11:30-11:45 AM SPONSOR MOMENTS  
11:45-12:30 PM PANEL #2: CALLING FOR MORE DERS 

This panel is focused on many of the key evaluation issues for DERs that need to be 
addressed to realize greater levels of behind-the-meter resources and enabling those 
resources through DR programs to combat the grid challenges brought about by extreme 
weather events.  Given the nascent nature of these programs and the mountains of data 
generated because of DER measure performance, taking an early evaluation planning 
perspective is critical to ensure the success of DER programs and initiatives.  Issues to be 
addressed during this session include DER valuation methods, DER counting methods, and 
other critical evaluation issues related to DERs. The panel will include regulators from the 
CPUC, implementers, evaluators, and program administrators. 
Panelists: Steve Schiller, Schiller Consulting 
  Alice Havenar-Daughton, MCE 
  Stephanie Yang, Pacific Gas & Electric 
Moderator:  Molly Podolefsky, Guidehouse 
For Audience Live Poll, go to www.menti.com and type in the 7-digit code 

http://www.menti.com/
http://www.menti.com/
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Please Complete the Post-
Forum Survey 

Please take a few minutes at the 
end of today’s Forum to complete 
the evaluation survey and be 
entered into a raffle for a chance to 
win an Ember coffee mug. 
Here is the link to the survey. 

 

12:30-1:30PM PANEL #3: THE PROMISE AND CHALLENGE OF NMEC 
After several years of implementation, using normalized metered energy 
consumption (NMEC) as a method for demonstrating energy efficiency project 
savings has shown great promise but also has a number of technical challenges, 
particularly for site-based NMEC projects.  The purpose of this panel is to identify 
and discuss several of these challenges.  The panel will include regulators from the 
CPUC, implementers, evaluators, and program administrators. 
Panelists: Caroline Massad Francis, Pacific Gas & Electric 
  Bo White, NegaWatt Consulting 
  Christina Torok, California Public Utilities Commission 
Moderator: Anna Kelly, Power TakeOff 
For Audience Live Poll, go to www.menti.com and type in the 7-digit code 
   

1:30-1:40 PM SPONSOR MOMENTS 
  

1:40-2:00PM  WRAPUP PANEL – WHAT HAVE WE LEARNED AND WHERE WE NEED TO GO 
During the last 20 minutes of the Forum, we will bring back each of the panel 
moderators to share a few takeaways from their session.  This will be an excellent 
opportunity for our attendees to chime in and offer their perspectives as well.   
Panelists: Jarred Metoyer, DNV GL 
  Molly Podolefsky, Guidehouse 
  Anna Kelly, Power TakeOff 
Moderator:  Greg Wikler, California Efficiency + Demand Management Council 
 

2:00 PM CLOSING COMMENTS & ADJOURN 

 

 

 

 

https://ember.com/?gclid=Cj0KCQiA6t6ABhDMARIsAONIYywjarckDO6lNyW2sH3xH21SduL5vm_Yn7M1pUjIfXB_FjGCgl0IprkaAjSZEALw_wcB
https://forms.gle/y3WPUboyRszkCk7t6
http://www.menti.com/
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Speaker Biographies (alphabetical) 

 

Carmen Best 
Director of Policy & Emerging Markets, Recurve 
Carmen leads Recurve’s policy outreach and development to enable demand flexibility as a 
market-based procurable resource through the consistent valuation of the impacts and 
accessible analytics for all market actors. Carmen also fosters the community needed to 
bring transparent methods and open-source software to revolutionize the way distributed 
resources can contribute to the grid.  Prior to joining Recurve, Carmen spent several years at 

the California Public Utilities Commission. While there, she brought the findings and insights from evaluation to 
statewide energy policy through demand forecasting, integrated resource planning and overall improvements in 
the deployment of energy efficiency. In over ten years with the CPUC she led the Energy Efficiency Commercial 
Programs & Evaluation team and served as a senior analyst. She facilitated the Commission’s transition to 
standardized data and reporting, priority-based evaluation planning, and stakeholder engagement processes to 
manage its large-scale energy efficiency evaluation portfolio. 
 

Rory Cox 
Senior Analyst, California Public Utilities Commission 
Rory Cox is a senior analyst in Energy Division at the California Public Utilities Commission, 
where he has worked since 2012. He is a staff expert for building decarbonization policies, and 
is managing the TECH Initiative, a program that aims to transform the California market for 
low-emissions heating technologies. In the past, he has provided oversight of marketing, 
industrial energy efficiency, and water-energy nexus programs. Rory works with the investor-

owned utilities and other stakeholders on program implementation, regulatory matters, and program 
evaluation. Prior to his time at the CPUC, Rory was the California Energy Program Director at Pacific 
Environment, a San Francisco-based non-profit. 
 

Alice Havenar-Daughton 
Director of Customer Programs, MCE 
Alice Havenar-Daughton leads the Customer Programs at MCE, overseeing MCE's 
portfolio energy efficiency, electric vehicles, electrification and battery storage programs. 
Alice is passionate about finding creative, local solutions to reducing our carbon footprint. 
In her free time, she enjoys camping, gardening, cooking and recently, spending lots of 
time at home with her husband and two kids. 

 
 

Anna Kelly 
Head of Measurement and Verification, Power TakeOff 
Anna Kelly is the Head of Measurement and Verification for Power TakeOff, an industry 
leader in the creation of non-residential utility data products, services and efficiency 
programs. Her team is responsible for creating and maintaining more than 500 commercial 
NMEC models each month. In addition to leading data measurement and verification for 
Power TakeOff, Anna works with energy efficiency regulation efforts, most recently 

contributing to the International Performance Measurement and Verification Protocol (IPMVP) Option C 
methods update; achieving groundbreaking success for daily and hourly energy efficiency projects by 
demonstrating that NMEC models can identify electric savings as low as 3% of facility consumption.   
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Caroline Massad Francis 
EE Strategy & Policy, Pacific Gas & Electric 
Caroline Massad Francis has supported NMEC at PG&E since 2018, helping develop 
guidelines and processes for program and project implementation, M&V, data management, 
and regulatory reporting. She currently manages PG&E’s Energy Efficiency Policy and 
Strategy team, and previously contributed to PG&E’s energy efficiency portfolio in policy, 

reporting, data analysis, and evaluation roles. She holds a Master of Public Policy from the University of Michigan 
and lives in Berkeley with her husband and two sons. 
 

 
Jarred Metoyer 
Vice President, DNV GL 
Jarred Metoyer is a Vice President in DNV GL Energy Insights. In this role, he serves clients by 
understanding their needs and delivering solutions through directing, mentoring, and 
overseeing the quality of work of consultants and engineers across the West Coast. He also 
serves as Portfolio and Project Sponsor on several large projects and collaborates with 
colleagues to define analytical solutions across DNV GL Energy North America team of over 
600 professionals with links to thousands of experts globally. Jarred’s areas of expertise 

include HVAC system measurement and analysis, building energy simulation, modeling and uncertainty analysis, 
field monitoring, and combining whole-building data analytics with engineering analyses for a range of 
applications. Jarred has more than 16 years of mechanical engineering experience with expertise in heat transfer 
and residential and commercial HVAC systems. His recent work consists of oversight of CPUC deemed EM&V, 
research and development of energy-use models for buildings using end-use metering and whole-building AMI 
data with advanced analytics, carbon-based cost-effectiveness development and decarbonization pathways, and 
building simulation tools. He also explores new ways DNV GL can reduce community and utility wildfire risk 
through grid and building resilience. 
 

Molly Podolefsky, Ph.D. 
Director, Guidehouse 
Molly Podolefsky is a Director in Guidehouse’s Energy, Science & Infrastructure practice in 
Boulder, Colorado. Prior to joining Guidehouse, she earned her doctorate in Economics 
from the University of Colorado, Boulder, with an emphasis in energy and environmental 
economics, focusing her research on the effectiveness of solar incentives in California. Her 
research on the effectiveness of the California Solar Initiative incentives on residential PV 
adoption utilizes a cutting-edge geographic discontinuity method to quantify impacts and 

was published in the Journal of the Association of Environmental and Resource Economists (JAERE) in 2015. 
Much of Dr. Podolefsky’s work involves experimental design, regression analysis and econometric modelling to 
measure the effects of residential behavioral programs, thermostats and connected technologies on energy and 
demand savings. She is currently leading research to estimate savings from smart thermostats in Massachusetts 
employing a large-scale survey and incorporating demographic covariates in the matching and regression design. 
She is also currently leading technical and policy research for an engagement with NYSERDA assessing how to 
maximize equitable access to cooling for vulnerable populations in the face of climate change, while minimizing 
the grid impacts of increased load. Dr. Podolefsky oversees a large team of data analysts and engineers based in 
Guidehouse’s India offices and serves as a liaison between that team and North America, Europe and Middle 
East-based teams and clients. 
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Gene Rodrigues 
Vice President, ICF 
Gene Rodrigues is Vice President of Market Development for ICF, a global consulting 
services company.  He has more than 30 years of experience in California, national and 
international energy efficiency policy and programs.  Gene is chair of the California 
Efficiency and Demand Management Council’s board of directors.  He also serves on 
the board of the American Council for an Energy-Efficient Economy and on the 
executive leadership teams of the Alliance to Save Energy’s Active Efficiency initiative 

and the U.S. EPA/DOE-led State & Local Government Energy Efficiency Action Network.  In 2012, the U.S. 
Environmental Protection Agency presented Gene with its first Climate Leadership Award for individual 
leadership. 
 

Steve Schiller 
Principal, Schiller Consulting 
Steve Schiller is a professional engineer with over thirty-five years of experience in the 
energy industry with a focus on demand-side efficiency and flexible resources. As a senior 
manager or CEO of three energy engineering and project management firms, he has 
overseen the development and administration of energy programs in over a dozen states, 
and in other countries, for utilities, local, state and federal government agencies and 
organizations such as the U.S. DOE, U.S. EPA and the World Bank. In addition, Steve is a 
founder of CEDMC, a political appointee to climate boards for the state of California and the 

United Nations, and an experienced arbitrator and mediator as a Member of the Neutrals and Energy Panels of 
the American Arbitration Association. Often known for his work on documenting the impacts of demand-side 
resources, for the last decade he has also consulted as a Senior Advisor with the Electricity Markets and Policy 
Department of the Lawrence Berkeley National Laboratory for which he led preparation of a recent report on 
assessing demand flexibility performance.  For the private sector, Steve is an investor and advisor to private 
energy companies. 
 

Ellen Steiner, Ph.D. 
Vice President, Opinion Dynamics 
Dr. Ellen Steiner is a Vice President at Opinion Dynamics who embraces analytic challenges 
and is committed to ensuring the useful application of results and insights to inform systems 
thinking and strategy development. Dr. Steiner has over twenty years’ experience in 
research and evaluation with over ten years specifically committed to energy research. Dr. 
Steiner’s specialties include qualitative research, program evaluation, policy analysis, 

strategic electrification, decarbonization, NEIs, ZNE, HVAC, customer engagement, market research, and mixed-
method research designs. Dr. Steiner has had the honor of working with clients who reside in states with the 
most aggressive beneficial electrification goals: California and New York. She has researched heat pump 
technology dating back to 2011 and has provided policy guidance, commission testimony, market research, and 
market, process and impact evaluations. She had directed potential, market baseline and market 
characterization studies, as well as workforce, education and training assessments of electrification 
technologies.  She provides guidance to energy clients to understand findings in context of their specific 
regulatory, economic, and organizational landscape. Dr. Steiner’s background in social sciences and her applied 
business experience support her effective communication and application of results and insights to inform 
cutting edge program evaluation, and customer experience initiatives. Dr. Steiner holds a Ph.D. in Quantitative 
Research Methods from the University of Denver, an M.A. in Higher Education Administration from the 
University of Denver, and a B.S. in Human Development and Family Studies from the University of Delaware. 
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Christina Torok 
Regulatory Analyst, California Public Utilities Commission 
Christie Torok has been with the CPUC’s Energy Division since 2016. She is staff lead for 
NMEC together with Coby Rudolph, and also leads efforts in Market Transformation and 
Statewide Programs. Before joining the CPUC, Christie worked in energy efficiency as an 
EM&V consultant (1997-2016) where she developed expertise in EE audit program 
evaluation, program attribution, and program process evaluation. Christie has a Masters 
Degree in Economics from the University of Michigan. 

 
 
 

Edward Vine, Ph.D. 
Affiliate, Lawrence Berkeley National Laboratory 
Edward Vine is an Affiliate at the Lawrence Berkeley National Laboratory (LBNL), where he 
had been involved in the evaluation of energy efficiency programs, policies, and technology 
performance measurement for over 40 years.  Dr. Vine contributed to the development of 
the California Public Utilities Commission’s Energy Efficiency Evaluation Protocols, the US 
Department of Energy’s Impact Evaluation Framework for Technology Deployment 
Programs, and the National Action Plan on Energy Efficiency’s Evaluation, Measurement and 

Verification Guidelines. He was also on the Board and the Planning Committee of the International Energy 
Program Evaluation Conference (IEPEC) and was on the Planning Committee of the International Energy Policy 
and Program Evaluation Conference (IEPPEC).  He has received the following awards related to his work on 
evaluation: the Lifetime Achievement Award from the IEPEC, Outstanding Achievement in Marketing Research 
and Evaluation Award from the Association of Energy Service Professionals and Certificates of Appreciation from 
the IEPEC and from the International Performance Measurement and Verification Protocol (IPMVP) 
organization. In 2007, as a member of the Intergovernmental Panel on Climate Change (IPCC), he received the 
Nobel Peace Prize. Dr. Vine has a BS in Environmental Studies from Middlebury College, and a MS and Ph.D. in 
Ecology from the University of California at Davis. 
 
 

Bo White 
Senior Project Engineer, NegaWatt Consulting 
Bo White (LinkedIn) is a Professional Mechanical Engineer and a Senior Project Engineer 
at NegaWatt Consulting. Bo and the rest of NegaWatt Consulting have a passion for all 
things energy, sustainability, and emerging technology. Bo supports his utility clients with 
technical studies that include EM&V, Codes and Standards support, and Work Papers. He 
assists owners and architects to optimize existing and new nonresidential buildings with 
respect to sustainability, especially via end-to-end LEED certification. 
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Greg Wikler 
Executive Director, California Efficiency + Demand Management Council 
As Executive Director, Greg is responsible for the day-to-day operations of the Council 
leading staff, managing Board activities, and connecting with members. In his over 30 
years of experience in the energy industry, Greg has addressed a variety of issues related 
to demand-side resources including energy efficiency, demand response, distributed 
generation, energy storage and grid modernization programs for the electric and gas 

industries.  Over this time, Greg has directed numerous national, regional and utility-specific market potential 
and load forecasting studies, technology assessments, integrated demand-side resource program designs, 
economic assessments, evaluation studies, and extensive stakeholder collaboration and resolution. Before 
joining the Council, Greg was a Managing Director at Navigant from 2014 to 2019, where he directed a variety of 
cutting-edge consulting assignments related to clean energy issues for utility and agency clients in California, 
Arizona, Hawaii, New York, Canada, and Asia.  Prior to that, he was Director of Regulatory Affairs at EnerNOC 
from 2011 to 2014, where he led the company’s energy efficiency and demand response regulatory and policy 
advocacy efforts in California, Colorado, Nevada, and Pennsylvania.  Prior to that, he was Vice President and 
Chief Innovation Officer at Global Energy Partners from 1995 to 2011, where he led demand-side resource client 
engagements in California and other US states addressing topics ranging from resource planning, program 
design, implementation, and evaluation. Greg received his Bachelors degree in Energy Economics from UC Davis 
and his Masters degrees in Economics and Urban Planning from the University of Oregon. 
 

Reginald Wilkins, Ph.D. 
Project Manager, Southern California Edison 
Dr. Wilkins is currently a Project Manager of Measurement and Evaluation at a Southern 
California Edison.  Dr. Wilkins leads the company’s energy efficiency research portfolio for 
nonresidential customers.  In this role he manages all study aspects including proposals, 
design, development, budgeting, invoicing, cofounding, reporting, and other relevant study 
tasks. In this role he is also responsible for integrating study findings into program planning, 
regulatory filings, and strategy.  He transitioned from customer satisfaction brand research 

and forecasting to evaluation research in 2008.  Dr. Wilkins has also worked in competitive market research roles 
in a major insurance company as well as a boutique market research firm.  He began his research career in 
organizational research in a major California based HMO. He received his Doctorate in Economics from 
Claremont Graduate University and his Bachelors of Economics from the University of California at Santa 
Barbara. Dr. Wilkins is a California native and attended Monterey High School.  He currently lives in Southern 
California with his wife and two teenage boys.  He is an astronomer with the Sidewalk Astronomers of Monrovia 
California and loves cycling, soccer, golf, and poetry. 

 
Stephanie Yang 
Supervisor, Pacific Gas & Electric 
Stephanie Yang is the supervisor of the Customer Programs Measurement & Evaluation 
team at Pacific Gas & Electric. She joined PG&E in 2015, and in her time there has supported 
evaluations of distributed generation, demand response, and low income programs. Early in 
her career, she worked in energy efficiency consulting, which rounds out her experience in 

demand-side management. Stephanie holds a Master of Public Administration in Environmental Science and 
Policy from Columbia University. During COVID times, Stephanie enjoys running in Golden Gate Park in San 
Francisco and sitting indoors with her cat. 
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